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March 23, 2009 

Immunization E-Update 

Updated Refrigerator/Freezer Standards 
Policy 
The ISDH Immunization program has updated the 
Refrigerator/ Freezer Standards for Vaccine 
Storage (Policy II-02), effective immediately. 
Changes to the policy include 
 NEW! References the CDC Vaccine Storage and 

Handling Tool Kit 

 NEW! Softening on the use of Dormitory Style 
Refrigerators 

 NEW! Elimination of Cubic feet requirements for 
refrigerators and freezers and general guidance on 
storage unit size requirements 

 NEW! More detailed guidance for lab specimen 
storage of last resort 

 NEW! Where to download temperature logs – CDC 
Website 

 Clear guidance on power receptacles, and required 
signage, including where to download signs – CDC 
Website 

 Continued emphasis on emergency vaccine back-up 
storage facilities planning 

 NEW! Reference to the new Vaccine Cold Chain 
Failure Policy, II-09 (2/2009) 

 NEW! Guidance on vaccine shipments during extreme 
cold 

Please refer to the attached copy of the full policy 
for more information. (Note: the Procedural Guidelines 
for Emergency Management of Vaccines, Attachment A 
Policy II-02(R-7/206) have not been revised). 

New Cold Chain Failure Policy 
The ISDH Immunization program has created a 
new policy, the Vaccine Cold Chain Failure: 
Procedures and Corrective Actions (Policy II-09), 
effective immediately. 
 Detailed steps to take for corrective action for cold-

chain failure 

 Reporting requirements: 

 Report all incidences within 24 hours to your 
Immunization Field Rep or the Immunization 
Program 

 Complete and submit a VFC Incident Report 
within 3 business days 

 All received boxes of vaccine must be inspected 
immediately upon arrival and if compromised, 
reported to State Immunization Program within 2 
hours.  (McKesson Requirement for damaged 
returns for proper credit) 

 Reminder that providers are responsible for all viable 
vaccine received at their site and may be required to 
reimburse the state for the cost of damaged vaccine.  
Reference – Recovery of Funds for Damaged Public 
Vaccines, Policy Number: II-03 (R2-7/2006) 

Please refer to the attached copy of the full policy 
for more information.  

Email Edition 

The Indiana State Department of Health (ISDH) Immunization program has 
revised guidelines for use of vaccine.  The new guidelines enable more 
providers to utilize vaccine to ensure children are vaccinated. 

The new Eligibility matrix is attached with details about where children by 
funding source may be directed to receive vaccine.  All Vaccine For Children 
(VFC) providers are encouraged to review the matrix.  The most notable 
change is in eligibility for underinsured children, 0—18 years of age, to 
receive vaccine at Private Provider offices.  Private Provider offices are 
required to be pre-approved to use vaccine for underinsured children under 
the state funded vaccine program. 

What are the requirements for a Private Provider to vaccinate 
underinsured children? 

Before a private provider can vaccinate underinsured children they must be 
pre-approved.  Approval requires a VFC provider to use CHIRP Inventory 
Management and document doses administered in CHIRP. 

I am a VFC Private Provider, how do I enroll? 

Fax a notice that states you want to access State Funded (SF) vaccine for 
underinsured children, include your VFC PIN number and a copy of your VFC 
Accountability Report for the previous month (printed from CHIRP) to (317) 
233-3719 Attn: State Funded Vaccine.  The VFC Accountability Report must 
include VFC Ineligible Vaccinations for both age groups and Display Totals 
Only. 

Does SF vaccine still have to be ordered and stored separately? 

NO!  The new guidelines remove the need to keep VFC and SF vaccine 
separate, eliminating this barrier to offering SF vaccine.  SF vaccine will be 
ordered, received, and stored the same as VFC vaccine. 

How do we report use of state funded vaccine? 

SF vaccine is reported through CHIRP’s Inventory Management module 
when you document doses administered in CHIRP.  ISDH will pull the needed 
data from CHIRP to determine if the vaccine was SF or VFC. 

What are the eligibility requirements for state funded vaccine? 

State funded vaccine is available to children birth to until their 19th birthday 
who are not eligible for VFC vaccine and do not have insurance to cover 
vaccines. 

How do I determine eligibility for state funded vaccine? 

The new eligibility matrix (attached) determines a child’s eligibility status and 
how to mark it correctly in CHIRP.  ISDH will do the rest. 

If I was already enrolled to provide state funded vaccine, do I need to re-
enroll? 

No.  All current state funded vaccine providers are still enrolled and may 
begin using the new guidelines. 

In addition, all Local Health Departments without Delegation of Authority 
(DOA) are automatically enrolled to provide state funded vaccine until they 
secure a DOA. 

For more information, please contact us at immunize@isdh.in.gov.  

Changes to Vaccine Eligibility 
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